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بازخورد در آموزش پزشکی

دکتر مهلا سلاجقه

استادیار گروه آموزش پزشکی
دانشگاه علوم پزشکی کرمان
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بازخورد چیست؟
عملکردازقضاوتبدونوآگاهانهعيني،اطلاعاتارائهونمودنفراهم

ويعملکردبهبودهدفبادانشجو

:  بدون بازخورد

اشتباهات فراگيران اصلاح نشده باقي مي مانند✓

عملکرد صحيح فراگيران تقويت نمي شود✓
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Jack Ende. Feedback in Clinical Medical Education; JAMA 1983;250:777-781  



Feedback Is Not

• Bad “attitude”.

• Yelling at others. 

• Punishment. 

• Focused on what others are doing wrong. 

• Giving orders. 

• Personal.
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انواع بازخورد

تقويت کننده: بازخورد مثبت

اصلاح کننده: بازخورد منفي
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...وضعیت بازخورد

معمولا يا بازخورد ارائه نمي شود يا 

به صورت ناصحيح ارائه مي شود
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Ende J. Feedback in clinical medical education. JAMA 1983.
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Isaacson JH, Posk LK, Litaker DG, Halperin AK. Resident perceptions of
the evaluation process. Society of General Internal Medicine. 2012

...از دستياران از بازخورد دريافتي راضي بودند% 8فقط •

بطمرتمقدار،زمان،مورددردستيارانواساتيدديدگاهدرتفاوت•

بازخوردکيفيتوکميتوبودن

...وضعیت بازخورد



A real experience
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The current status
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Item Surgeon Resident

feedback was given often/always immediately after
the fact/activity

86.2% 12.5%

feedback was often/always provided only on
behavior observed directly

85.7% 54.2%

feedback was initiated with positive observations 96.6% 54.2% 

complete feedback was provided on all aspects of
performance

69.0% 16.7%

often/always gave concrete suggestions for
improvement

96.4% 13%

allowed the residents to react 97% 50%

gave feedback in a non-judgmental fashion 89.3% 41.7%

often/always successful at giving effective feedback 90.9% 16.7%
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Why
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Students say: We do not receive feedback
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Principles of Giving 
Feedback
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Principles of Giving Feedback
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Principles of Giving Feedback
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A real experience
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Feedback techniques
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Sandwich technique!

37

positive

negative

positive



Pendleton rules

Category Question Teacher Learner

Positive aspects What went well?
1

2

Areas for improvement
What went wrong?

What could be better?

3

4

Action plan for improvement
What should be done to

get better?

5

6

Summary
What was the key

points?

7

8
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1. Establish a respectful learning environment.
2. Communicate goals and objectives for feedback.
3. Base feedback on direct observation.
4. Make feedback timely and a regular occurrence.
5. Begin the session with the learner’s self-assessment.
6. Reinforce and correct observed behaviours.
7. Use specific, neutral language to focus on performance.
8. Confirm the learner’s understanding and facilitate acceptance.
9. Conclude with an action plan.
10. Reflect on your feedback skills.
11. Create staff-development opportunities.
12. Make feedback part of institutional culture.
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جمع بندی

مؤثر در آموزش باليني، جزء ضروري و بازخورد

شجو به جدايي ناپذير يادگيري است و سبب دستيابي دان

.اهداف آموزشي مي شود
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...یک نکته در پایان این جلسه 


